
 

 
SUBJECT « ANNOUNCEMENT – INVITATION TO SUBMIT TECHNICAL SPECIFICATIONS 

AND STANDARDS» 
 
The General Hospital of Thessaloniki ‘’AGIOS PAVLOS’’, having regard to: 

1. The no. Ref . 2891 / 24.7.2015 letter of GCS on " Mandatory reporting process specifications 
and standards for all public health bodies  

     2.  The fact that it is intended to be conducted an open public competition for «A NURSE CALL 

SYSTEM» in accordance with the Healthcare Supplies, Medicines and Services 2013 (Abbreviation in 

Greek “Π.Π.Υ.Φ.Υ.’’ Program) on behalf of the the General Hospital of Thessaloniki ‘’AGIOS PAVLOS’’, 

based on the following: 

 

e-mail of the assigner authority promagpavlos@outlook.com 

Publication date of the current announcement 21-04-2016 

Submission period of technical specifications and 
standards: 

20 days, that is from 22-04-2016 till 12-05-2016 

Service description A NURSE CALL SYSTEM 

CPV code: 33195000-3 

Budget 30.000,00€ 

Account Code Number (abbreviation in Greek ‘’ΚΑΕ’’) 9749 

 
INVITES ALL THE INTERESTED PARTIES 

 
To submit to the Procurement Department technical specifications and standards of «A NURSE 
CALL SYSTEM», within an exclusive 20-days deadline, starting on the next day of the date of the 
current announcement,  
 
The submission of the technical specifications and standards must take place in Greek or/and in 
English language, simultaneously in printed and electronic storage form (cd, dvd, usb memory 
stick) based on the following specifications: 
 

A. The nurse call system should be able to cover: 

 Forty one (41) patient wards 

 Thirty one (31) bathrooms 

 Eight (8) nurse stations (one in each clinic) 
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        TO   WHOM IT MAY CONCERN 

Department: Procurement  
Tel: 2313 304461-4  

                Fax: 2313 304452  
Contact: Tzima D..  

E-mail: promagpavlos@outlook.com 
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 Eleven (11) stretcher bearers via wireless call 
 

B. Existing infrastructure (to be used): 

 Each bed is next to a pull-down emergency call switch 

 All switch contacts are parallel to a single pair of wires, which ends up at the 
telephone distributer of each floor 

 Bathrooms (WCs) do not have wiring 

 The neurology clinic (3 wards and 4 WCs) do not have wiring 
 

C. System requirements (based on the current wiring infrastructure) 

 Each nurse call will be made at the ward level and it will be noted at the nurse 
station equipment as the ward from which the call is made  

 Cancellation of a call should be made either by the cancellation button in each 
ward or by the nurse station equipment 

 Each ward should have only one cancellation button 

 Each nurse station equipment should serve only the clinic wards 

 Bathrooms should be equipped with wireless call systems 

 Each nurse station equipment should be able for at least eleven (11) wireless 
calls to DECT phones or pagers, which will be used by stretcher bearers  

 A data logging system should be included for recording calls and providing 
statistics on the response times per call. 
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